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How Does the Public View ChatGPT+ Education?
——Text Analysis Based on Domestic Mainstream Open Communities
LIU Tian-li YANG Xian-min LI Kang-kanglCerresponding Author] MI Ze-jia

(Jiangsu Normal University, Xuzhou, Jiangsu, China 221116)

Abstract: Currently, ChatGPT brings huge opportunities and challenges to the education field with its versatile and
powerful multi-type task processing capabilities and human-like long dialogue communication capabilities. Conducting
surveys and research based on data analysis from a public perspective is conducive to a comprehensive and objective
analysis of the impact of generative artificial intelligence on education. To this end, the article is based on the public
posting data of domestic mainstream open communities from December 1, 2022 to March 30, 2023, focusing on
examining the public's concerns, understanding and attitudes towards ChatGPT+ education. The study found that the
public's concerns about ChatGPT+ education are diversified; the public's concerns about ChatGPT+ education are
multi-polar in terms of becoming teachers' teaching assistants, ethical risks in educational applications, student learning
management and evaluation, and educational development and decision-making. Features; There is some controversy
about the attitude of ChatGPT in educational applications. Finally, the article puts forward suggestions from four aspects:
guiding the standardized use of generative artificial intelligence technology, strengthening the cultivation of teachers and
students' innovative and creative abilities, promoting the deep integration of generative artificial intelligence and
education and teaching, and establishing and improving a new technology ethics governance system, in order to
Empower the deep integration and sustainable development of relevant technologies and education and teaching.

Keywords: ChatGPT+Education; Public Perception; Public Attitude; Educational Artificial Intelligence; Generative

Artificial Intelligence
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