2023 5 Social Security Studies No.5 2023
( 116025)
26
2020 ( )
(13 » R 2021 (13
2
3-6 7-8
* “ " (72274029) |
“ (71774027 . “
" (20&ZD169) . “ 7 ( 2021)79 )

55



[13

( digital inclusion)

( DI

( NTIA)

9
°
« 2
”
Al
“
N
Al Al Al Al
12
°
13
o
“«
°
15
. 2002 (ITU)
» 16
o
Al Al
17-18
Al o

56

”»

ICT(

13

b4

43

»

A
o
2000 7
)
“ ”
o
“«
°
N
“ 2
14
°
o
” I3
Al
“« ”
113 ”
”» 19-20
°

20 90

”»



“ ”» ( ) 21 . . .

8 “ ” “ ”
o
« ”» 22 “@
»
Y Y Al o
1
) . .
.
AY
23 2 2
o .
2% 2 2 2
AY AY
o
30
o
“
o
”»
o
2.
“ ”» 20 70
o
o
31
o Al
. o
o
2. .
. . : ( behavioral
assistance) . ( material aid) . ( intimate interaction behavior) | ( positive social
. . . 3.
interaction) | ( guidance) ( feedback) ;
LT
L
35
o
“ ” “ ”» “ ”
AY o
(1)
N o N
o AY AY A)
N N o N

57



58

(3)
()
1) o
()
(Q
*® . QCA
(fsQCA) .

(QCA)

CA)

csQCA

39
°

36-37

(esQCA) .
mv(QCA

(£sQCA)

QCA

( mvQCA) .

fsQCA



113

QCA

2021

26
fsQCA .

9
QCA “

12 o
12

QCA

QCA

13

14

I ”AI

(S, B SN IS I I NS

“398 ” « ”

10

11

12

13

14

15

16

17

18

19

20

21

22

23

173 ”

24

25

26

59



()
0 1 0.33 0.67
3
3
1 0.67
0.33 0.
1 0.67
0.33 0,
0.67
0.33 0.
1
0.67 0.33
0,
1
0.67 0.33 0.
1
0.67 0.33 0.
1
N fsQCA
()
fsQCA3.0 QCA 0.9
; 0.8 4 4
N N N R N 0.52.0.88.0.85.0.83.0.85.
0. 81, 0.9
() 4
fsQCA3.0
o 0.52 0.75
0.75. fsQCA 0.88 0.55
. 0.85 0.56
0.83 0.56
0.85 0.52
“ * *
0.81 0.85
* * 7 0.82( 0.8)
; 0.64( 0.5) .

60



* * * * 0.64 0.82

0.82

0.64

R “ » AI
100%

”» 143

500 24 o

Al A
Al o
»
Al o
) . - 43
Bohlin Puspitasari ICT
4
Al o
“« ”»

“ » «“ ”
( 2

46 “ ”»

61



“«
“ ”»
~
«
113
°
€«
47
3 ”»
~
o
o
o

62

4

»

«

”»

[13

”»

113

”»

I ” I ”»
« 9 “
o
”
”»
”»
+ + +
o
Al
~
2 48 “
> o
AY AY
‘“ ”» 113

[

”»



A
[13
”»
A
2
14
” ”
A
“
114 ”
A
Y
13
o
[ » “«@ ”
A
14

”» €«

50

760
*
§

”»

49

113

26

R

63



10
11
12
13

14
15

16

17
64

14 ”»

“ ” o« ” o« ” o« ”

(2020) 45 EB/OL .(2020-11-24) 2023-07-15 .https: //www.
gov.cn/zhengce / content/2020-11/24/content_5563804.htm? ivk_sa=1024320u.

J. 2021(9) : 153-177.
J. 2023( 5) : 109-120.
. 2022( 1) : 18-31.
J 2023 36(2) : 103
-114.
- J. 2023( 2) 1 43-57.
. — J.
2022 38(5) :25-35+125.
——  CLASS2018 J. 2022 43

(5):1-12.
THE OFFICE OF INTERNATIONAL INFORMATION PROGRAMS. Okinawa charater on global information society R/OL .
2023-07-15 .http: //www.mofa.go.jp/07/24/2000.
. J. ( ) 2022(6) : 46-53.
— M . : 2015.
. J. 2018( 3) : 80-89.
HSIEH P A RAI A KEIL M.Understanding digital inequality: Comparing continued use behavioral models of the socioeconomically
advantaged and disadvantaged J .Mis quarterly 2008 32( 1) : 97-126.
] 2021( 3) : 22-29.
— M /7 . —
2002.
ITU.The report of the task forceon financial mechanisms for ICT for development R/OL .(2004-10-22) 2023-07-15 .
http: //www.itu int/wsis/tffm/final —report. pdf.

“ T 2002( 3) : 34-48.



18

19

20

21

22

23

24

25

26

27

28

29

30

31
32

33

34

35

36

37

38
39

40

41

I ( ) 2019(6):119-
128.
BONFADELLI H. The internet and knowledge gaps: a theoretical and empirical investigation J . European journal of
communication 2002 17( 1) : 65-84.
HARGITTAI E HINNANT A.Digital inequality: differences in young adults” use of the internet ] .Communication research
2008 35(5) : 602-621.

J. 2021( 8) : 96—-107.
J. 2006( 4) : 46.

DEURSEN VAJAM HELSPER E J.A nuanced understanding of internet use and non—use among the elderly J .European
journal of communication 2015 30( 2) : 171-187.
JIMOYTANNIS A GRAVANI M. Digital literacy in a lifelong learning programme for adults: educators’ experiences and
perceptions on teaching J .International journal of digital literacy and digital competence 2010 1( 1) : 40-60.
OTHELIA EUN-KYOUNG LEE DO-HONG KIM.Bridging the digital divide for older adults internet generational mentor—up
J .Research on social work practice 2018 29( 11) : 787-795.
MCDONOUGH C C.Determinants of a digital divide among able—bodied older adults: does “feeling too old "play a role J .
International journal of aging research 2020 3( 2) : 60.
The European Commission.Europe 2020: a European strategy for smart sustainable and inclusive growth R/OL . 2023-07-

15 .https: //op.europa.eu/en/publication—detail /—/publication/6a915e¢39-0aab-491¢—-8881-147ec91fe88a/language—hr.

— J . 2007(9) : 62-65+78.
. 2022( 1) : 26-36.
” : J .
2022(7) : 1-12.
. 2000 29( 6) : 25-31.

HOUSE J S KAHN R L.Measures and concepts of social support M //COHEN S SYME S L( EDS.) .Social support and
health.New York : Academic Press 1985 83—108.
BARRERA M AINLAY S L.The structure of social support: a conceptual and empirical analysis J .Journal of community
psychology 1983 11(2) : 133-143.
SHAKESPEARE-FINCH ] OBST P L.The development of the 2—way social support scale: a measure of giving and receiving
emotional and instrumental support J Journal of personality assessment 2011 93( 5) : 483-490.
J. 1998( 4) : 33-39.
c. . M . L 2019.
. C- .QCA : M .
2017.
(QCA) : . 2017( 6) : 155-167.
. : J .
2023( 3) : 29-40.
RAGIN C C FISS P C.Redesigning social Inquiry: Fuzzy Sets Beyond M .Chicago: University of Chicago Press 2008: 190—
212.

65



J. 2020( 2) : 81-89.
42 BOHLIN E ROHMAN I K. An assessment of mobile broadband access in Indonesia: a demand or supply problem? ] .
Internetworking Indonesia journal 2011 3(2) : 15-22.
43 PUSPITASARI L ISHII K. Digital divides and mobile Internet in Indonesia: impact of smartphones J . Telematics and
informatics 2016 33( 2) : 472-483.

44 . J. 2020 39( 11) : 1232-1244.

45 . : . J . 2016( 2) : 26-47+200.

46 . J. 2020( 10) : 27-29.

47 . J. 2019 7(2) : 63-70.

48 . . 2022( 4) : 73-81.

49 . : . 2022( 1) : 26-36.

50 . : — H S J.
( ) 2020( 12) : 62-72.

Research on the path and practical logic of digital integration
of the elderly from the perspective of social support theory:

based on the qualitative comparative analysis of fuzzy sets

GUO Jinguang ZHANG Hanqi

Abstract: Under the dual goals of " Digital China" and " Active Aging" helping the elderly to cross the digital
divide and integrate into the digital society has become an important social issue to be solved urgently.Based on the
theory of social support this paper constructs an analytical framework of the path of promoting digital integration for
the elderly from three dimensions of material support emotional support and information support and conducts a
qualitative fuzzy set comparison analysis on 26 cases of intelligent technology service for the elderly selected across

" multiple support path" composed of facilities construction service

the country.The results show that following the
supply emotional care publicity and education and evaluation and feedback elements can effectively promote the
digital integration of the elderly and this path presents the practical logic of " empowering —empowering" . It is
suggested to improve relevant laws rules and regulations further improve the accuracy and applicability of digital
services for the elderly increase the publicity and education of digital achievements and establish and improve the
evaluation and feedback mechanism of digital services.

Key words: social support the elderly digital divide digital integration the qualitative comparative analysis of fuzzy

sets
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