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The Technical Inspiration and Humanistic Attention behind
AutoTutor: An Interview with ITS Expert Professor Arthur Graesser,
University of Memphis

Journalist LIU Kai'?*, WANG Shao', LONG Zhou® & QU Jing*

(1. Department of Education Science, Bohai University, Jinzhou 121000, China;
2. School of Psychology, Central China Normal University, Wuhan 430079, China;
3. Department of Education Science, Huathua University , Huathua 418000, China;

4. Graduate School of Education, Peking University, Beijing 100871, China)

Abstract: Dr. Arthur Graesser is a professor of psychology and intelligent systems at the University of Memphis
and is an honorary research fellow in education at the University of Oxford. He has been awarded the Distinguished
Scientific Contribution Award from the Society for Text and Discourse, the Distinguished Contributions Award of Appli-
cations of Psychology to Education and Training Award from the American Psychological Association, the University
of Memphis” First Lifetime Achievement Award, Harold W. McGraw Learning Science Award, etc. He is interested in
cognitive science , word processing , and learning science. He also designs and develops well-known teaching software
such as AutoTutor, DeepTutor, Electron Tutor, PAL3 , and Coh-Metrix with colleagues. This paper is an exclusive in-
terview conducted by professor Graesser during the conference on “ Computational Behavioral Science Symposium ; Mod-
els and Analysis of Intelligent Adaptation Teaching Systems” in mid-October 2019 in China.

Taking AutoTutor as a line-through , this interview involves issues like teacher training, emotion, collaborative
learning , deep learning, GIFT and MOOC, etc.

China’ s economy and education have been developed quickly since reform and opening up 40 years ago. Howev-
er, compared to the United States, it seems that our education system still lacks originality. We hope this interview
may provide insights and guidance on the issue.

This interview coincides with the retirement of Professor Graesser and uses the opportunity of academic review to
look at his academic connotation, hoping to inspire colleagues in the academic community.

Key words: intelligent tutoring system ; deep learning ; human-computer dialogue; emotion; AutoTutor; GIFT}
Mooc
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